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ALL INFORMATION IS SUBJECT 
TO CHANGE 

ACCOUNT HOLDERS: 
It is the responsibility of the 

individual booking the rooms to 
provide every person involved in 
the reservation(s) a copy of this 

travel guide and the full 
terms and conditions 

Thank you for your decision to participate in the Disneyland® Paris Run Weekend, and for trusting GET 
Sports as your travel provider! We look forward to seeing you soon outside PARIS, FRANCE for this 
momentous event! 

This information packet will provide you with important travel information, and is subject to change at the 
discretion of the race management and does not replace the official race guide provided by the event. Please 
read it carefully as it will help you squeeze every last drop of magic out of your international race weekend 
at the Disneyland® Paris. 

To view your complete account information visit our website and log into your account directly, please 
click here. Enter your last name, and your 6-digit traveler ID number. Please ensure all names in room 

and all race/additional options purchased are correct. 

*If you have trouble viewing your account or want to discuss or request a change, please call us at
1-888-877-4445 Option 3 for assistance.

• Theme Park Tickets and meal vouchers (if purchased) must be picked up at your hotel upon check in. If they are not given

to you by the desk agent at check in, call or email us immediately at Juliego@gettravel.com.

• Standard transportation services only take cash in Euros if not prepaid & specifically states on your

confirmation that payment has been taken & confirmed. Please note, we have learned it’s about $100 to take a

private taxi from Charles de Gaulle Airport to Disneyland® Paris. Magical Shuttle advanced registrations are 

recommend. Use promo code RUNWEEKEND2019.

• Currency exchange outlets are not open early in the airport & currency exchange fee is very high at Disneyland &

train stations. We recommend that BEFORE YOU LEAVE you handle all of your currency exchange needs.

• Laundry valet is very expensive & the only coin laundry is at the Cheyenne Hotel. (Euro coin)

• Tipping is not customary in Paris but saying “thank you” is.

• Purchases inside the park can be delivered to your hotel for no extra fee.

• For information regarding airport and event transportation please visit https://gettravel.com/2019-disneyland-

paris-transportation-options/ or see page 10 of this guide.

• Bring an adapter or two for all electronics. France has different size plugs and voltage.

• Contact your bank and notify them you will be traveling internationally so you have access to funds. Make sure

your credit card will work in the country you’re visiting. European banks and merchants have switched almost

completely to the more secure chip-and-PIN technology, and fewer businesses abroad are accepting the outdated

magnetic-strip cards.

• Should you plan to use your cell phone or tablet while abroad, be sure to contact your cell phone provider to 

ensure your device plan has the capability to work in France.

• Pack all medications in your carry-on luggage. There are no Mini Fridges or Microwaves in rooms so any

medication that needs to be cooled or heated up will need to be stored in the baggage claim section of the hotel.

HOW TO LOG INTO YOUR GET SPORTS TRAVELER ACCOUNT 

IMPORTANT REMINDERS AND ONSITE TIPS 

http://run.disneylandparis.com/faq
http://run.disneylandparis.com/event
http://www.disneylandparis.com/en-us/
http://www.dlpguide.com/planning/services/disneys-fastpass/
http://www.timeanddate.com/worldclock/converter.html
https://www.xe.com/currencyconverter/convert/?Amount=1&From=EUR&To=USD
http://worldweather.wmo.int/en/home.html
http://www.howtocallabroad.com/
http://www.howtocallabroad.com/codes.html
https://gettravel.com/passport-visa-information/
https://gettravel.com/wp-content/uploads/2019/01/2019-DL-Paris-Terms-and-Conditions-with-GET-Branding-1-29-19.pdf
https://gettravel.com/wp-content/uploads/2019/01/2019-DL-Paris-Terms-and-Conditions-with-GET-Branding-1-29-19.pdf
https://secure.usastudenttravel.com/AccountAccess/login.cfm
mailto:Juliego@gettravel.com
https://magicalshuttle.co.uk/
https://gettravel.com/2019-disneyland-paris-transportation-options/
https://gettravel.com/2019-disneyland-paris-transportation-options/
mailto:info@gettravel.com
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 All runners must attend the Expo for race bib(s), T-shirt, gEAR bag pick up and more. For more information, please 
check out the official runner’s kit. During the Expo celebration, you'll be able to purchase the latest in Official 

Disneyland® Paris Run Weekend Merchandise. Finisher medals will be distributed to finishers after the race. None of 
these items will be mailed to registrants that did not participate. 

Location: The runDisney Health & Wellness Expo will be held in the Disney® Events Arena from Disneyland® Paris to 
Disney Village, between Disney's Newport Bay Club and McDonald's. 

Thursday, September 19 - 3:00 pm - 8:00 pm 
Friday, September 20 - 10:00 am - 8:00 pm 

Saturday, September 21 - 9:00 am - 7:00 pm 

*GET Sports will not be in attendance at the event.

For after hours, on-site emergencies while in Paris, please call +001 407-404-0622. 

All other inquiries please call +001 916-939-6805 

Mon.-Fri. 8:30 AM - 5:00 PM (PST) 

Please note that Thursday, September 5, 2019 is the last date to request any hotel package name changes or to add on or 
upgrade package options. These requests get sent to info@gettravel.com 

Upon arrival to the hotel, all bags will have to go through a security scanner belt and each person will be checked by a guard with a 
hand scanner. This is normal protocol and may take some time.  

PLEASE LOOK AT THE SIGNAGE UPON YOUR ARRIVAL – SOME HOTELS MAY HAVE SET UP A SEPARATE AREA (FOR EXAMPLE, NEWPORT 
BAY’S CONVENTION CENTER) FOR RUNNERS AND THEIR FAMILIES TO CHECK IN AT. IF THERE ARE NO SIGNS, DON’T BE AFRAID TO 
ASK QUESTIONS ABOUT WHERE RUNDISNEY EVENT RUNNERS CHECK IN BEFORE WAITING IN LONG LINES IN THE MAIN LOBBY. GET 
SPORTS IS NOT NECESSARILY ADVISED OF THESE PLANS IN ADVANCE.  

At hotel check in you will be asked for your Passport. The primary guest listed in the account will need to produce their passport. 
Other occupants should be prepared to show theirs as well if asked. Hotel rooms are listed by the primary adult’s last name who 
registered with GET Sports. All roommates are then listed as secondary names under the primary last name. 

runDISNEY HEALTH & WELLNESS EXPO*: 

HOTEL INFORMATION 

http://run.disneylandparis.com/practical-info/runner's-kit
mailto:info@gettravel.com
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Check-in & Checkout: Average Check-in time is after 3:00pm. For early travelers, every effort will be made to get guests settled as soon 
as possible. Guests arriving before check-in time will be accommodated as rooms become available. 
Check-out time is before 11:00am. If you are going to request a late check out, please make that request with the front desk when 
you check in. Please be advised, only your room and tax have been pre-paid. All incidental charges are the responsibility of the guest. 
Please make sure you are provided at check in your correct & pre-purchased Disneyland theme park tickets and lunch/dinner meal 
plan vouchers. If there is a question as to what you purchased, please refer to your current GET Sports invoice. Hotel Breakfast 
vouchers were not sold by GET Sports and can be requested at the front desk.  

Connecting Room/Adjoining Room/Bed Type: All rooms are based on the hotel’s “standard” room type. Every effort will be made to 
accommodate all requests for specific bed types, connecting rooms, adjoining rooms, and multiple rooms together. Due to the high 
volume of the event weekend, timing of other guests Check In and Check Out requests, and the capacity of specific hotels, we 
cannot guarantee any specific room requests. 

Accommodation Issues: Please notify the front desk agents at your hotel FIRST if you are having any type of problem or 
maintenance issue with your accommodations. GET Sports has little to no control over this and is best handled by the hotel and 
guest directly. Concierge or the Front desk agents can answer questions about the hotel, event, dining reservations, meal plans or 
park tickets. Any race related items purchased will be provided at the Expo. 

NEW!!
The Cheyenne, Santa Fe, Sequoia Lodge and Newport Bay Club Hotels have hot drink vending machines that will dispense 1 free 
hot beverage per person, per day with your room key. Disneyland hotel has an in-room coffee and tea maker. See your front desk 
agent for more information.

mailto:info@gettravel.com
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BREAKFAST INFORMATION 

Breakfast cost is NOT included in your stay at the hotel. Breakfast vouchers can be purchased at the front desk and reservations 
must be made for breakfast. When purchased, you will be asked what time you wish to have breakfast each day and you will be 
given a meal voucher. This voucher is labeled for one breakfast each day of your stay. If you miss the appointment you can take the 
voucher to the front desk for a new appointment time. All meals in all hotels require appointment in advance. There are no walk in 
meals/restaurants in the hotels. 

General Continental Breakfast Buffet Menu: Nutella, dry cereal options, jellies, French baguette, toast, croissant/ muffin/roll bread 
selection, yogurt selection, fruit salad, cheese selection, selection of cold deli meats. The Disneyland hotel & Hotel New York also 
provide some warm options like scrambled eggs, bacon & sausages. 

Saturday and Sunday Runners Breakfast (for purchase): The hotels will open their restaurants at 5:00am on Saturday and Sunday to 
accommodate runners who want to eat before their race. Please present your race bib and breakfast vouchers upon arrival. If 
needed, runners only will be allowed to eat breakfast again if they arrive back to the hotel restaurant before 11:30am. 

Dinner Reservation Inside a Theme Park: If a dinner reservation is made for a restaurant inside a Theme Park, a Theme Park ticket will be 
required to enter the Park to attend the dinner reservation(s). Once the ticket is used for entrance to the Theme Park it will be 
counted towards a day’s visit. We strongly recommend that dinner reservations within the Theme Park be made in conjunction with 
a planned Theme Park visit in order to maximize the ticket’s usage. 

MEAL PLANS 

If you purchased your meal plan through GET Sports, don’t forget to book ahead to secure your table, as having a Meal Plan does not 
guarantee a table. Call the Disneyland Paris Dining Reservation service at +33 1 60 30 40 50*. GET Sports cannot do this for you. You 
will need first name, last name, and a telephone number. The maximum number of seats per reservation is 10. You do not need an 
individual reservation number. Also, vouchers can be used on your hotel check out day. 

We also recommend you show your table attendant the voucher you plan to use to make sure it is going to be accepted. 

To view the Meal Plan general information, please click here. 

Birthday cake and special dietary requirements can also be booked at this same number. 

*International call rates apply

MEAL PLANS AND DINING INFORMATION 

https://gettravel.com/2019-disneyland-paris-meal-plan-options/
mailto:info@gettravel.com
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• The tickets must be used during your scheduled stay and will expire the day you check out. Each day this ticket is used at any
theme park constitutes one full day of use.

• Some activities/events may be separately priced.

• Park direct incentives or promotions are not applicable to travel package bookings.

• Tickets cannot be added, changed or upgraded. This includes upon or after arrival.

• Additional tickets can be purchased at regular rates through Disneyland Paris gate box office.

• All tickets and ticket types on account are considered FINAL as of our stated deadlines. Exchanges or post event shipping for
those who do not use or pick up their tickets will not be allowed.

• Tickets lost, damaged, stolen, or not picked up, are not replaceable or refundable by GET Sports.

• Do not leave the front desk check in without the tickets you purchased. Although we do not expect this to happen, if they state they do
not have record of any to give you, please have them make notes in your reservation that you asked for tickets but did not provide them
then contact GET Sports immediately via email or phone provided in this guide to work on the issue. If you end up purchasing a ticket
again, please keep your box office receipts.

• All tickets and ticket options are nontransferable, non-deferrable, non-changeable and non-refundable.

• Parks, restaurants, attractions, recreation, FastPass+ selections, entertainment, and other products, services or items are
subject to change without notice, cancellation, and may close temporarily due to rehabilitation, refurbishing, capacity,
seasonal, inclement weather or special events and may otherwise change or be discontinued without notice and without
liability to the owners of Disneyland Paris.

• Ticket media is not valid for special or premium events or other activities which are separately priced.

• Admission entitlements are non-transferrable and must be used by the same person on any and all days.

• Age restrictions apply for access to certain facilities.

• Features for all components are subject to change and may be based on features available on date of guest arrival, not
those in effect at time the reservation is made.

• Pursuant to the provisions of article L.211-9 of the French Tourism Code, it is hereby expressly specified that the information
supplied on our various marketing media may be subject to changes which the Client shall be made aware of prior to
conclusion of the event, it being specified that certain shows, attractions, events, stores, restaurants and ancillary facilities are
open only at certain times of the year and/or may be closed, altered, delayed or made unavailable without notice. Euro Disney
reserves the right to apply differing terms and conditions of sale, including different rates, depending on place of     residence
within the European Union on the basis of objective criteria pursuant to article 20 (2) of Directive 2006/123/EC.

DISNEYLAND® PARIS THEME PARK TICKET INFORMATION 

mailto:info@gettravel.com
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All runners, please read the following information carefully: 

• The deadline date to submit proof of time AND to have full registration information to ensure you have your name on

your race bib to Disney Paris is August 30, 2019 at 5pm PST. 
• All Half Marathon registrations require a completed health certificate, including a doctor’s signature and stamp, to be

submitted online directly to Disneyland Paris through your runner account no later than August 30, 2019. Just as a
precaution, we recommend you bring a copy of your Medical Certificate with you.

• There will NOT be a doctor on-site to complete your Medical Certificate.
• If not done by August 30, 2019, you will get a specific voucher from Disneyland Paris (incomplete registration). You will

have to take this voucher to Runners Relations at the Expo, as they have a specific procedure to follow with you to

determine if you will be able to participate. Also, the bib will not be personalized if deadline is not met.
• If you purchase a race registration through GET Sports you are responsible for submitting all required race registration

information, including proof of time for corral placement and your Medical Certificate, by the deadline of August 30, 2019
by 5pm PST. 

• Race registrations are non-refundable, non-deferrable and non-transferable upon booking.

• You must pick up your own participant packet (which includes your event-issued bib number and timing device) during

the  runDisney Health & Wellness Expo regularly scheduled hours.
• Individuals are not allowed to pick up participant packets on behalf of others.
• All final event related information is to be provided directly from Disneyland Paris.
• You must bring your printed voucher in order to pick up your race kit, no exceptions. If you did not receive your voucher

information via email, or have event questions, please contact dlp.run.info@disney.com.

Location: Disney Events Arena® 
• All runners must attend the Expo for race bib, T-shirt and

gEAR bag pick up.
• Visit the runDisney Health & Wellness Expo at Disney

Events Arena® to pick up your Race Packet
• You must have a valid Voucher with Bib Number, valid

photo ID in order to pick up your packet (driver’s
license, passport, Military ID, Government issued ID) and
a signed waiver.

• If you do not have a valid photo ID your bib will not be
issued - no exceptions will be made.

runDisney Health & Wellness Expo 

3:00 PM - 8:00 PM on Thursday, September 19, 2019  

10:00 AM - 8:00 PM on Friday, September 20, 2019  

9:00 AM - 7:00 PM on Saturday, September 21, 2019 

If you complete a half marathon distance at Disneyland® Paris and at the Disneyland® 
Resort in California or a half marathon or marathon at the Walt Disney World® Resort in 
Florida, in the same calendar year, then you are eligible to receive an additional medal 
commemorating your achievement. You must submit the appropriate documents to 
Disneyland Paris to receive this medal. 

• If you are running the 2019 Wine and Dine Half Marathon you are still eligible for the Castle to Château Medal. Please

ensure you visit Runner Relations upon completion of either race to verify your documents. runDisney will have the Castle to
Château Medals available for runners at the conclusion of the Wine and Dine Half Marathon.

•

•

When you register for the Castle to Chateau Challenge you MUST select and check the appropriate box indicating your participation in the race or it will not 

IMPORTANT RACE REGISTRATION INFORMATION 

runDISNEY HEALTH & WELLNESS EXPO 

runDISNEY CASTLE TO CHATEAU RACE CHALLENGE 

process the request. If you fail to check the correct box you will not be entered in the races correctly. 

mailto:dlp.run.info@disney.com
mailto:info@gettravel.com
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What to Expect 
• Fall weather in Paris is windy and crisp in the morning, warm around 70 degrees in afternoon, and winds kicks up in the

evening so we recommend to dress in Fall clothing. Gloves, hat, scarves may be suggested. If there are more than 2 weeks
of cold weather prior to the race, the hotels could go into “winter” mode and reduce air conditioning usage.

• There are no coffee makers in the rooms. Coffee is only available in the breakfast and dinner areas during restaurant
hours. There is a Starbucks Coffee and other restaurants located in the Disney Village.

• A water boiler can be requested and a deposit is required. Tea & Coffee baskets can be purchased at the concierge desk of
each property.

• The Sequoia, Cheyenne, and Santa Fe properties DO NOT have shampoo or other toiletries so guests will need to bring their
daily toiletries.

• Wifi is available at all hotels, however, some hotels are not fully integrated for in-room wifi, so they may require wifi use in
lobby areas. Some hotels are asking for a credit card at check in for room wifi usage.

• The Cheyenne hotels DO NOT have a swimming pool nor do they have a fitness facility. The Sequoia, Newport Bay, and
Disneyland hotels DO have swimming pools and fitness facilities. There are also game rooms in all hotels.

• Front desk messages left on room phones are in French so a language translator is recommended.

Time Differences 
Pacific: +9 hours 
Mountain: +8 hours 

Central: +7 hours 
Eastern: +6 hours 

Ground Transportation to Hotel from Airport (and back): 
Very Important! You will want to PRE-BOOK your transport from the airport to your hotel as soon as possible! Reservations CAN

NOT be made on site. It is not easy and it is expensive to try to arrange transport on site, especially early in the morning. Use 

this link to book your ground transportation and save 15% at the same time using promo code RUNWEEKEND2019! 

Transportation link 

Weather 
The race will be held rain or shine. If there is lightning in the area, the race may either have a delayed start or, depending on the 
intensity of the weather, be cancelled. The determination will be made by the Event Management staff. 

Safety 
• For everyone’s safety, baby joggers, strollers, baby carriers, baby backpacks, inline skates, motorized scooters, bicycles,

skateboards, canes, crutches, walkers, walking sticks and animals of any kind are prohibited from the course. Violators will
be removed from the course and transported to the finish line area.

• Headphones are discouraged due to audio messages that are placed throughout the course to ensure your safety.
• Costumes are allowed and encouraged. However, face masks are NOT ALLOWED for security and safety reasons. Violators

will be removed from the course. Questionable or offensive costumes will result in the participant being asked to change or
be removed from the event.

• Event Management staff can offer human guides to assist registered participants with disabilities. Please contact
http://run.disneylandparis.com/practical-info/disability-info no later than 90 days in advance of the event.

• The number 112 can be dialed to reach emergency services - medical, fire and police - from anywhere in Europe. This Pan-
European emergency number 112 can be called from any telephone (landline, pay phone or mobile cellular phone). Calls are
free.

Directions to Disney® Village: 35 MINUTES FROM PARIS (NATION STATION) BY RER On-site RER Station

DIRECT TGV & EUROSTAR LINKS: On-site RER Station serving 62 cities

ONLY 10 MINUTES FROM CDG AIRPORT: Via TGV & 35 minutes from Orly Airport via frequent shuttle bus (every
45 minutes) 

30 MINUTES FROM PARIS BY CAR: Take the A4 motorway, exit 14

Waivers & Insurance Policies Race Rules Participation Conditions Awards, Weather, Safety & Costumes FAQ’s 

HELPFUL TRAVEL TIPS & INFORMATION 

https://gettravel.com/2019-disneyland-paris-transportation-options/
https://gettravel.com/2019-disneyland-paris-transportation-options/
http://course.questionable/
http://run.disneylandparis.com/practical-info/disability-info
http://run.disneylandparis.com/practical-info/waivers-and-insurance-policies
http://run.disneylandparis.com/practical-info/race-rules
http://run.disneylandparis.com/practical-info/participation-conditions
http://run.disneylandparis.com/practical-info/awards-weather-safety-and-costumes
http://run.disneylandparis.com/faq
mailto:info@gettravel.com
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• Saturday, September 21, 2019*
• Starting at 6:00pm*
• Adult/Child

Get your slow burning carbs before the  
Disneyland® Paris-Val d’Europe Half Marathon! 
Come and enjoy a Pasta Dinner at the Disney's Newport Bay Club® . This is a special dinner as part of the Disneyland® Paris  
Run Weekend. Prepared for you runners, your family and your friends, you will enjoy a meal in a relaxed and friendly atmosphere. 

Highlights 
• Friendly dinner
• Pasta Buffet
• Background music

All events are subject to a pre-purchase opportunity only and capacity limits and may close at any time. Any modifications will be 
communicated as appropriate. 

With the PhotoPass™+ offer, immortalize your weekend memories! 

At iconic locations throughout the Disney Parks, with Disney Characters, at the finish 
line and with your race medal, our team will be creating unforgettable memories of 
the event all weekend. Make sure to keep them all by choosing one of the exclusive 
PhotoPass™+ runDisney offer! 
Developed especially for this event and available only at the runDisney Expo (where you'll collect your race bib), PhotoPass™+ 
runDisney allows you to also keep all your Attractions and Characters photos that you have taken whilst visiting the Parks during 
your stay (see conditions below). 
All photos taken during runDisney events will be linked to your bib number, so please make sure to keep it visible while you run! 
PhotoPass™+ Just Run!* 

• This exclusive offer includes all race photos taken during all Disneyland Paris Run Weekend Races

• Only 1 race bib can be associated to each PhotoPass+ Just Run!

• PhotoPass™+ Just Run! is only valid from September 19th to 22nd, after activation
PhotoPassTM+ Multi-Run*

• This exclusive offer includes all race photos taken during all Disneyland Paris Run Weekend Races

• Maximum 3 race bibs on the same PhotoPassTM+ Multi-Run

• PhotoPassTM+ Multi-Run is only valid from September 19th to 22nd 2019, after activation
PhotoPass™+ Run & Parks*

• This exclusive offer includes all photos taken during the validity period

• Race Photos

• Parks & Hotels Disney Character photos, icon and attractions photos!

• Maximum 3 race bibs on the same PhotoPass™+ Run & Parks

• PhotoPass™+ Run & Parks is valid for 10 days after activation

For more information on Disney PhotoPass™+ service, click here. This product must be retrieved only in the Disney Events Arena 
during Expo Hours over the Disneyland Paris Run Weekend. Participant must show his bib in order to get it link to the runDisney 
PhotoPass™+ card. 

. 

PHOTOPASS PACKAGES 

DISNEYLAND® PARIS PASTA DINNER

https://www.disneyphotopass.eu/
mailto:info@gettravel.com


GET Sports | Emergency Contact: +001 407-404-0622|or +001 916-939-6805 I  info@gettravel.com  

Mon - Fri 8:30 AM - 5:00 PM PST 

MAGICAL SHUTTLE BUS 

This service provides your connection from Charles De Gaulle Airport to the Disneyland® hotels, 
and back to the airport. The ride is approximately 45 minutes, and is not included in your
package. Reservations can be made up to two days prior to arrival. You will want to PRE-BOOK 
your transportation! 

It is important to make sure your itinerary corresponds with the Magical Shuttle hours of 
operation schedule. Information and schedules are available here. Passengers using the Magical 
Shuttle service will need to show a valid Passport, along with their Electronic Boarding ticket at 
time of purchase. 

It is recommended that passengers with a lot of luggage use the bus or private taxi to transport to Disneyland® Paris. Although 
longer timewise, the busses offer the convenience of not having to carry your luggage with you in crowded areas. To book a bus that 
is adapted for passengers with reduced mobility, please visit the Magical Shuttle website, or call +33 1 53 48 39 53 at least two 
working days before departure. 

In order to use the Magical Shuttle passengers will need to have a voucher, and the primary person on the reservation must show 
their passport. Transportation shuttle is by advance reservation ONLY, so guests will need to secure their shuttle arrangements in 
advance. 

Magical Shuttle’s spacious and comfortable 
shuttles are waiting for you at Terminal 2F. You 
can access the information on your e-ticket or 
read the instructions below. 

From Terminal 1: 
Follow signs for Terminal 2 and CDGVAL then head 
for Terminal 2F, Arrivals; once at door 8 take the 
corridor. 

From Terminal 2: 
2A: Follow signs for Terminal 2C, then Terminal 2E, 
Arrivals, and once at door 8 take the corridor. 
2B/2D: Follow signs for Terminal 2F, Arrivals and 
once at door 8 take the corridor. 
2C: Follow signs for Terminal 2E, Arrivals; once at 
door 8 take the corridor. 
2G: Take the bus to Terminal 2F, go down to the 
Arrivals level and once at door 8 take the corridor. 

Terminals 2A/B/C/D can also take the bus to Terminal 2E, head towards Arrivals and once at door 8 take the corridor 

From Terminal 3: 
Follow signs for Terminal 2 then CDGVAL and then Terminal 2F Arrivals, once at door 8 take the corridor. 

CAUTION: For your return journey, we recommend that you schedule your shuttle departure at least two and a half hour before 
checking in at Roissy CDG airport. 

TRANSPOR TATION 

hhttps://magicalshuttle.co.uk/
hhttps://magicalshuttle.co.uk/
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Medical Certificate 
No Half Marathon registration will be valid unless you provide a health certificate or a sporting license. If you are not entitled to 
FFA, FFTRI, FSGT athletics, FSFC athletics, UFOLEP athletics or any other federation, a valid health certificate delivered by your 
doctor is mandatory. It must have been delivered less than one year before the race day and must include “no contraindication to 
the practice of running in competition”. License or health certificate will be asked during the distribution of the bibs. Download a 
health certificate template 

According to French law n°99-223 relating to the protection of athletes’ health and the fight against doping, all the runners, 
French or foreigners, must prove their aptitude to participate in running competitions with a medical certificate from a doctor. 

All half marathon runners must have a medical certificate on file when you pick up your race number at the Expo. Please 
remember: if you forget it, or if the wording on it is incorrect or does not the appropriate stamp, Disney Paris will not be able to 
issue you with your race number. 

You will also have to present your official validation of registration (which you will receive by email a week before the event) and 
proof of identity at the Expo. 

No race numbers will be sent by mail. No race numbers will be given on the day of the race. 

All race registrations require a completed health certificate, including a doctor’s signature and stamp, to be submitted directly to Disneyland 
Paris to be confirmed.  

You can download a Half Marathon Medical Certificate template by clicking this link: Medical Certificate Template 

There will NOT be a doctor on-site to complete your Medical Certificate. Please upload your Medical Certificate, with required 
signature and stamp, by August 30, 2019. 

Waivers 

• Waivers will be provided online before the race. Please print AT HOME to save time at the Expo.

• You must have your signed waiver and a Photo ID with you to pick up your race packet

• A parent or legal guardian must complete and sign the release for all participants under the age of 18. No exceptions will be
made

Insurance Policies Personal 

Insurance Policy: 
As per the French legislation (Art. L321-4 of the sports code), it is compulsory to inform runners in regards of the Personal 
Insurance Policy : Personal insurance: most usual insurance (guaranteed via credit cards, insurance,...) excludes any participation 
in a sports competition and therefore the risks associated with your participation in the races of the Disneyland Paris half- 
marathon weekend. It is important that you check the guarantees and exclusions of your potential personal daily insurance, and if 
appropriate, subscribe an individual insurance which covers the risks. 
This subscription is optional but highly recommended, to the extent where it is the only one to offer participants in a physical activity 
and sport, a warranty for damage they cause to themselves or when perpetrators are not found. It will intervene in addition or 
absence of any current insurance. It can be done with the insurer of your choice. 

General Liability: 
“In accordance with the law, the organizer has subscribed insurance covering the consequences of their general liability, their 
attendant and all participants for the various races of the Disneyland Paris Half Marathon weekend. We remind that the 
organization is neither responsible for participants’ bags lockers or their content. It belongs to each competitor to take the 
necessary measures for preserving his personal belongings. 

MEDICAL CERTIFICATE, WAIVERS AND INSURANCE POLICIES 

http://run.disneylandparis.com/sites/default/files/files/dlp_magic_run_we_2018_certificat_medical_v2.pdf
http://run.disneylandparis.com/sites/default/files/files/dlp_magic_run_we_2018_certificat_medical_v2.pdf
mailto:info@gettravel.com
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Q: Does my race registration include entry into the Disney parks? 
A: Race registration includes entry into Disney® Parks only during the races, and a Theme Park ticket usage is not required to participate in the 
races. For visits to Disneyland® Paris during the rest of your stay, Theme Park admission must be purchased separately. However, guests who 
have purchased a package with accommodation will have their park admission provided. 

Q: Will Commemorative Items be available for pre-sale? 
A: Yes! Your registration link will offer access to an “e-shop” to order specific merchandise in advance with very strict maximums (in most cases 
1 per person). 

Q: What do I need to bring to Packet Pick-Up? 
A: To pick up your race packet, you must bring a valid photo ID and your signed waiver. If the participant is under 18 years old, the waiver must be 
completed and signed by a parent or legal guardian. Waivers will be available approximately three weeks before the event and on-site at the 
runDisney Health & Fitness Expo. You must bring your printed voucher in order to pick up your race kit, no exceptions. If you did not receive your 
voucher information via email, please contact http://run.disneylandparis.com/practical-info/runners-kit.  

Q: What are acceptable forms of ID for Packet Pick-Up? 
A: Government issued IDs, including driver’s licenses, passports, and military IDs, and valid student IDs will be accepted as  a photo 
ID. 

Q: Am I allowed to bring my stroller into the Expo? 
A: Strollers are permitted, pending capacity inside the runDisney Health & Fitness Expo. 

Q: If I can’t attend the race, can my race packet be mailed to me? 
A: The following items will not be mailed after the event: race packets, gEAR bags, race shirts, commemorative pins, commemorative necklaces or 
commemorative Mickey ears. For more information, please see the runDisney registration policy. 

Q: Is event transportation provided during the Disneyland® Paris Half Marathon Weekend? 
A: Transportation from Disney® Hotels (excluding Disney’s Davy Crockett Ranch) will not be provided as they are within walking distance from all 
Disneyland® Paris Half Marathon Weekend events. Guests staying at Disney’s Davy Crockett Ranch as well as non Disney® Hotels must arrange 
their own transportation and should park at Disneyland® Paris Visitor Car Park, standard parking fees will apply. For further information, please 
visit Disneyland Paris official website. 

Q: Is there complementary transportation to and from the airport? 
A: Not for this event. You will need to PRE-BOOK your transportation to and from the airport as soon as possible. See the Transportation sections 
listed in this Travel Guide. 

Q: Where are spectators allowed to watch the Disneyland® Paris Half Marathon Weekend events? 
A: Spectators can view the start and finish of the 5K and the Half Marathon, as well as select locations along the course outside Disney® Parks. For 
more details, please see the official runner’s event guide provided by Disneyland. 

Q: Where should I plan to meet up with my runner after the race? 
A: Before your runner starts the race, designate a meeting area in the Family Reunion Area. We recommend choosing the letter of the runner’s 
last name and meeting near the corresponding exit from the gEAR bag check tent. Spectators are prohibited from finish line area. 

Q: Where do I go for Passport Information? 
A: It typically take 6 weeks from the time of application to receive your passport. For more information please visit travel.state.gov/. 

Q: Will Security be heightened? 
A: Please expect that security will be very high at the airports, train stations and the event itself. There may be road closures, walking area closures, 

bag checks, surveillance and the like. You may run into an inconvenience, but it is for your own safety. Please be patient and courteous. 

For more FAQs and helpful tips please visit the websites below: 
http://www.dlpguide.com/planning/services/disneys-fastpass/ 

http://run.disneylandparis.com/  

FAQs

http://run.disneylandparis.com/practical-info/runners-kit
http://travel.state.gov/
http://www.dlpguide.com/planning/services/disneys-fastpass/
http://run.disneylandparis.com/
mailto:info@gettravel.com


THE LION KING & JUNGLE FESTIVAL

About The Lion King & Jungle Festival

If you love awesome adventures, you’ll roar with delight for The Lion King & Jungle Festival, a vibrant new season at Disneyland® Paris 
from 30th June to 22nd September 2019. Pounce to the beat of the Pride Lands and feel the rhythm of an all-swinging, all-dancing 
habitat, as fresh new shows and immersive experiences add the wildest of twists to The Lion King and The Jungle Book legends. And of 
course, the likes of Timon & Pumbaa, Baloo and King Louie will bring the fun and even spend some time with you. Hakuna Matata!

Highlights

Roar along to The Lion King: Rhythms of the Pride Lands stage show
Lead your pride to Disneyland® Paris* and ‘be prepared’ to live iconic moments from The Lion King like you’ve never lived them before. 
Immerse yourself in a brand new, world-exclusive stage show shaking and swaying to the sound of beating drums and hypnotic rhythms. 
And jump, swing and roar as a tribe of singers, dancers and acrobats dressed as Rafiki, Simba, Timon, Pumbaa, Nala, Mufasa and Scar 
brilliantly bring famous Pride Rock anthems to life before your very eyes.

Become the ‘King of the Swingers’ at The Jungle Book Jive musical show
Pack the bare necessities and embark on a colourful voyage of discovery through the Indian jungle in this musical extravaganza. Think you 
know The Jungle Book? Think again, as four fantastic, never-before-seen worlds add a whole new twist to this classic Disney tale. Join 
Baloo, King Louie and friends for a jumpin’ jungle dance-along, help explorer Mickey and his crew navigate a mysterious land, and 
discover a larger-than-life animal kingdom. Embark on a colourful voyage through the Indian jungle in this musical extravaganza that 
brings The Jungle Book to life in a whole new way.

Bounce to the beat of a Djembe Joy Village*
Lose yourself to the happiness of pulsating drumbeats with interactive musical moments in an African-inspired village. This is your chance 
to learn how to play the traditional African Djembe drum with the Djembe Academy. And the beat goes on with a jivin’ character 
encounter with King Louie. Lose yourself to the happiness of dance with King Louie during interactive musical moments in an African-
inspired village.
*Show only available in the morning.

Stomp to the hypnotic rhythm of Timon’s “MataDance”
Stomp over to Adventureland and line up alongside Timon, Pumbaa and some party performers for an interactive lesson of Timon’s 
“MataDance”. The festival vibes fill the air as you master each carefully choreographed step and Pumbaa tells his best worst jokes. Can 
you control your giggles and impress your friends with your very own stomping skills? Stomp over to Adventureland and line up with 
Timon, Pumbaa and some party performers for an interactive lesson of Timon’s “MataDance”.

Make magical memories with Characters from classic Disney tales
Keep your eyes peeled for famous faces from The Lion King and The Jungle Book roaming Disneyland® Park. This is your chance to spend 
special moments with your beloved Disney Characters, such as shaking hands with the wise Rafiki and ‘oobee dooing’ with the ‘King of the 
Swingers’ himself, King Louie. They can’t wait to meet you
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For more information, visit the Disneyland Paris website at
http://seasons.disneylandparis.com/lion-king-jungle-festival/

http://seasons.disneylandparis.com/lion-king-jungle-festival/
http://seasons.disneylandparis.com/lion-king-jungle-festival/
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