2019 Running Universal Minion 5K Terms and Conditions

GET Sports, as your provided travel company, has the following terms & conditions as part
of your travel arrangements (hotels, transportation, attraction tickets, or other). As such
your arrangements are subject to these terms & conditions. It is the responsibility of the
individual booking any arrangements to provide every person involved in the reservation(s)
a copy of these terms & conditions. All individuals and teams that are purchasing travel
services must adhere to the official housing policy and all terms & conditions stated herein.
BOOKING PROCEDURES:

Reservations are not considered confirmed until a final payment is received and you have
received a confirmation from GET Sports. Service features for all plans are subject to
change and may be based on features available at time of arrival, not those in effect at time
of booking. All guests’ full, legal names and children’s ages are required at time of booking.

PAYMENT PROCEDURES and IMPORTANT DEADLINE DATES:

-- Payment in FULL is due at the time of booking. Registration purchases are NON-
REFUNDABLE & NON-TRANSFERABLE.

--FINAL PAYMENT* Payment in full for all registrations, park tickets, and packages are due
at the time of booking.

--Credit cards will be automatically charged on the Final Payment date listed at approx.
10AM PST if for some reason there is a balance on your account. A new authorization must
be given on or prior to that date, or the final payment can be paid by check, money order or
cashier’s check, wire transfer & should be sent to:

--GET Sports — Attn: 2019 Running Universal Minions 5K, 5080 Robert J Mathews Pkwy,
El Dorado Hills, CA. 95762. Cash is not accepted and GET Sports will not take
responsibility for losses.

--All Credit Card payments are subject to bank processing fees.
--International Wire Transfers: Wire Transfers $40 fee imposed per wire transfer

-- All credit card payments are processed through GET-USA-ADVEMER-TRAVEL
9169396805 on behalf of GET Sports - and will appear on your statement. Final
confirmation/receipt will be emailed to you via the email address supplied, unless otherwise
requested to us.

CANCELLATION, CHANGE FEES and DECLINED CREDIT CARD/NSF FEES:

CANCELLATION POLICY

--Cancellations are nonrefundable. All payments are non-transferable and non-refundable.
No refunds will be given to no-shows or for early departures. Registrations and Theme Park
tickets are non-refundable and non-transferable in accordance with Running Universal’'s
terms.

--All cancellations must be made in writing to the GET Sports corporate office.
Cancellations must be made in writing, via email, or mail and sent to: info@GET Travel.com

95762,, Attn: Guest Services. To guarantee receipt of delivery for US Malil it is suggested
that you send letter "Return Receipt Request".

--Declined credit cards will be charged a $10 transaction fee per instance and a NSF check
fee will be charged a $30 transaction fee per instance.

rate change, there is an additional $25 per room charge plus any change fees assessed by
hotels or other suppliers. For changes, the change fees must be paid in addition to any
increase in rate resulting from the change. All changes must be in writing.

or GET Sports — Attn: Guest Services, 5080 Robert J. Mathews Parkway El Dorado Hills, CA

--For a change made after your events listed Final Payment date or changes that results in a

REFUNDS:

--There are NO REFUNDS for any Minion 5K Registration packages or Park Ticket
purchases.

RATES:

All rates are subject to changes until account balance is paid in full. After balance is paid in
full, rates are subject to change due to imposition of documented tax increases or other
charges of governmental authorities. All rates are in U.S. dollars. Incidental charges require
an additional credit card authorization at the time of check-in as some amenities may be
charged a fee such as (parking fees, refrigerators, microwaves, roll away beds, room
service, etc.) unless they are part of the room rate published. GET Sports is not responsible
for any incidental charges that might be added to your room charges, during your hotel stay.
HOTELS:

See HotelPlanner Terms & Conditions. HotelPlanner terms for bookings, cancellations,
changes, payments, etc. are through HotelPlanner only. Hotel bookings are NOT through
GET Sports.

2019 Minion 5K:
e *Last Day to Purchase/Final Pmt: Tues, April 9t", 2019
e *Last Day to Register: Tues, April 9t", 2019

Additional Universal Terms for the 2019 Minion 5K:

Reqistration/ Registration Policy:

Entry fees and related purchases are non-refundable and non-transferable.

Universal reserves the right to refuse the entry into, and/or revoke any
registration for, any race for any reason in its sole discretion with refund of any
applicable registration fees being the sole remedy of any such refusal and/or
revocation.

° Race entries/bibs are not transferrable from one person/participant to another
person/participant. Sale, trade and/or transfer of race entry/bib number is

strictly prohibited and may result in the disqualification of and/or banning
offenders from participating at future events. Anyone caught attempting to sell
or transfer their race entry/bib to another person/participant, pick up another
person's/participant's race entry/bib, or participate in a race using another
participant's race entry/bib, will have said race entry/bib cancelled and/or
revoked, be disqualified, and be removed from the race without refund.

° Dates, times and prices subject to change, and all races are subject to capacity
limits and may close at any time.

Eligibility: You must be at least 5 years of age on race day to participate in the Running
Universal 5K. Each participant must be able to complete the 5K on their own.For everyone's
safety, baby joggers, strollers, baby carriers, baby backpacks, skates, scooters, bicycles,
skateboards, canes, crutches, walkers, walking sticks, and animals of any kind are
prohibited from the course. Violators will be removed from the course and transported to the
finish line area.

* Participants can pick up their packets starting Thursday before the race. Finisher medals
will be distributed to finishers at the conclusion of the race. No items will be mailed to
registrants that did not participate.

Race Bib Pick-Up:

L You must pick up your own participant race bib, available starting the Thursday
before the event at E.T. Parking Garage. The timing chip will be affixed to the
bib.

° Complete your online race waiver

O Parents or legal guardians must complete the online race waiver
for minors and pick up their race bib. No exceptions will be made.

° You must have a Valid Photo ID in order to pick up your race bib (driver's
license, passport, Military ID, Government issued ID, etc.)

° If you do not have a valid photo ID we cannot issue you your race bib. No
exceptions will be made.

Either the payer or registrant may pick up the Fan package

° “By signing up for this package, you acknowledge that Get Travel will be
creating an iNnATHLETE profile and that any data shared will also be subject to
imATHLETE’s Privacy Policy. Please note thatimATHLETE may contact you
as necessary to obtain additional information about you, facilitate your
reservation, or respond to questions you may submit in accordance with their
own independent Privacy Policy.”

Important Instructions and Terms of Use (below will also be included on park

ticket)

2 Day Ticket Valid Only: Friday May 10 - Monday May 13, 2019

1% and 2™ visit must occur on or before 5/13/19

Ticket may not be altered, copied, transferred or resold. Ticket is only valid for
the person named on it, or when accompanied by the person named on it.

Parking not included.

L Ticket cannot be combined with other offers, separately ticketed events,
discounts, Halloween Horror Nights or sightseeing tours. The person using this
ticket assumes all risk of personal injury and loss of property.

All or parts of Park subject to change or closure without notice.

Early Park Admission begins 30 minutes prior to the Theme Park's posted
opening time and is subject to availability, cancellation and change. For Park
hours, visit UniversalStudiosHollywood.com/hours.

Valid at Universal Studios Hollywood, located in Los Angeles, California.
Not valid for 5K Entry/Registration

This Ticket is non-transferable and non-refundable and cannot be changed to a
different arrival date

The barcode allows only two (2) entries per ticket

This ticket may not be copied, transferred or resold

o Unauthorized duplication or sale of this ticket may prevent your admittance to
Universal Studios Hollywood™

Photocopies will not be accepted

Valid for specified dates only

Valid for (2) day admission to Universal Studios Hollywood ™

2 day ticket must be purchased along with a runner registration reservation.

Limit 9 park tickets per registration

Important Instructions and Terms of Use (below will also be included on park

ticket)

° 1 Day Ticket Valid Only: Saturday May 11" OR Sunday May 12, 2019

o One time use

These terms and conditions constitute the entire agreement between GET Sports and said guest. All other verbal discussion or implied agreements are invalid and not part of the
contract and are not binding to this agreement. Any other agreements and changes must be made in writing and consented by both parties. For questions about these terms and
conditions, please call 888-877-4445, option 3 or email- info@gettravel.com


https://www.universalstudioshollywood.com/hours

Not valid for Entry/Registration

This Ticket is non-transferable and non-refundable and cannot be changed to a
different arrival date

The barcode allows only one (1) entry per ticket
This ticket may not be copied, transferred or resold

Unauthorized duplication or sale of this ticket may prevent your admittance to
Universal Studios Hollywood™

Photocopies will not be accepted

Valid for specified arrival date only

Valid for one (1) day admission to Universal Studios Hollywood
Parking not included.

Ticket cannot be combined with other offers, separately ticketed events,
discounts, Halloween Horror Nights or sightseeing tours. The person using this
ticket assumes all risk of personal injury and loss of property.

All or parts of Park subject to change or closure without notice.

Early Park Admission begins 30 minutes prior to the Theme Park's posted
opening time and is subject to availability, cancellation and change. For Park
hours, visit UniversalStudiosHollywood.com/hours.

Valid at Universal Studios Hollywood, located in Los Angeles, California.

Limit 9 park tickets per registration

These terms and conditions constitute the entire agreement between GET Sports and said guest. All other verbal discussion or implied agreements are invalid and not part of the
contract and are not binding to this agreement. Any other agreements and changes must be made in writing and consented by both parties. For questions about these terms and
conditions, please call 888-877-4445, option 3 or email- info@gettravel.com


https://www.universalstudioshollywood.com/hours
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