
                        TERMS AND CONDITIONS FOR WALT DISNEY WORLD® MARATHONS 

 
 Please be advised that in the event any changes are made to the reservation including, but 

not limited to, changes in travel dates, updated Terms and Conditions may apply to the 

modified reservation. 

 
Package Rates: 
All prices are in U.S. dollars and are subject to change until package is paid in full. Prices are for 

the total package and cannot be broken down into individual package component prices. After 

package is paid in full, package price is subject to change due to imposition of taxes or other 

charges of governmental authorities. Prices are also subject to change due to modifications to 

package or package components. Everyone on the same reservation must be on the same 

package. Additional adult charges shall apply for more than one adult(s) and/or Child(ren) per 

room. Package shall include Hotel, admission and must include at least one occupant registered 

in the RunDisney event.   Packages quoted without deposit or issued confirmation number are 

considered quote only and subject to increase upon final booking.  Final booking is subject to 

availability at time of deposit and re-confirmation from RunDisney.  Quotes are not a guarantee 

of package/pricing but an estimated cost at time of request.  Registrations/rooming are on a first 

come first serve basis, subject to change and sold out status of real time.  

 
Reservation Requirements: 

• All guests’ full, legal names (including children) are required by the final rooming list due 
date. Children’s ages are also required. Date of birth and gender are required for all 
guests, including infants, if the reservation includes air transportation.  

• Name changes are not permitted; reservations and package components are 
nontransferable. 

• Reservations are not accepted until confirmed by a confirmation number 

Deposit and Payment Procedures: 
For reservations, a deposit of $200 per reservation will be due and must be received by GET 
TRAVEL at the time of booking the reservation or the reservation/rate is not guaranteed.  Deposit 
on room and Registrations are non-refundable.  Payment may be made with a valid credit card 
or by check or wire transfer.   For reservations that include runDisney race registrations, the cost 
of such race registrations is due at the time of booking and is non-refundable.  Guest will be 
responsible for any cancellation fees assessed at time of cancellation.   No refunds will be made 
for early departure from hotel and for unused or partially used admission tickets, options or 
features, including meals.  All package balances must be paid in full no less than 30 days prior to 
first check in date or as established below by Event: 

• 2019 Walt Disneyworld Marathon-Final Payment deadline December 7th 2018 
• 2019 Star Wars Virtual Half Marathon-December 3rd 2019 
• 2019 Disney Princess Marathon-Final Payment deadline January 18th 2019 



• 2019 Star Wars Rival Run-Final Payment deadline March 1st 2019 
 
Change Fees and Changes to Reservations Made Prior to Guest Arrival: 
Changes to Reservation – Changes to reservation, including but not limited to change in travel 
dates, length of stay or hotel accommodations, are subject to availability at the time the change 
is requested and guest is responsible for paying any increase in price resulting from the change. 
In addition, changes made 30 days or less prior to guest arrival are also subject to a change fee 
of $50 per package plus any change fees assessed by RunDisney and/or Disney hotel 
management.  
 
Disney Package Arrival Documents: 
Additional fees will be charged for the replacement of any lost or misplaced travel documents.   
For packages other than Magic Your Way packages, Guests can pick up Disney theme park 
attraction tickets and certain other fulfillment cards at the guest’s resort hotel upon arrival. 
Guests with Magic Your Way packages may have entitlements linked to an account they create 
online (“Disney account”) and ticket and other entitlements will be fulfilled via a MagicBand or 
radio frequency card.   Title to the documents, including any radio frequency devices, passes in 
Lake Buena Vista, Florida upon delivery of the documents to the shipper or the mailing of the 
documents. Recipient is responsible for any duty or custom charges or expenses. Persons who 
are requesting documents to be shipped to friends or family members outside the USA should 
so note. Vouchers, if applicable, must be presented at time of use. 
 
Attractions, Tickets and Features  
Parks, restaurants, attractions, recreation, FastPass+ selections, entertainment, and other 
products, services or items are subject to change without notice, cancellation, and may close 
temporarily due to rehabilitation, refurbishing, capacity, seasonal, inclement weather or special 
events and may otherwise change or be discontinued without notice and without liability to the 
owners of the Walt Disney World® Resort. Ticket media is not valid for special or premium events 
or other activities which are separately priced. Admission entitlements are non-transferrable, not 
for resale, and must be used by the same person on any and all days. Age restrictions apply for 
access to certain facilities. Guests must be 21 years of age or older with valid proof of age to 
redeem alcohol entitlements.  Features for all packages are subject to change and may be based 
on features available on date of guest arrival, not those in effect at time the reservation is made.  
Costs for parking (self and valet) at certain locations, incidentals, gratuities, child care and any 
other items not specifically listed as part of the package components are not included in the 
package price. 
 
Disney’s Magical Express Transportation: 
Disney’s Entities shall have no liability for the loss of or damage to cash, financial instruments, 
precious metals, silverware, jewelry, works of art, medicine, cell phones or other valuables 
computer/photographic/video/audio equipment.  No pets will be transported by Disney's 
Magical Express transportation except for service animals. Complimentary transportation 
services provided by Disney’s Magical Express service are provided to guests staying in select 
Walt Disney World® Resort hotels and include a one-way ground transfer between Orlando 



International Airport and guest’s Disney Resort hotel on the day guest checks in and a one-way 
ground transfer from guest’s Disney Resort hotel to Orlando International Airport on the day 
guest checks out.  Stays outside of the Disney Hotel check in and check out dates shall not be 
permitted on shuttles.  
 
Resort Check-In/Check-Out  
Check-in time is generally between 3 and 4 p.m. (some hotels have check-in after 4 p.m.), and 
check-out time is usually between 11 a.m. and 12 noon.  
 
Room Location and Information  
Adjacent rooms, connecting rooms or specific room location and types of rooms or bedding are 
on a “request basis only” and are subject to availability at the time of check-in. These requests 
for specific room type or location may result in additional charges to be paid directly to the hotel. 
Disney owned and operated resort hotels and Disney Vacation Club resorts are smoke free 
environments. Smoking is allowed in designated outdoor smoking locations only. A room 
recovery fee will be charged for smoking in guest rooms, on balconies or on patios. 
 


