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2017 USA/Great America Cheer Event (Ticket Only) Terms & Conditions   
 

 
BOOKING PROCEDURES:  
Ticket purchases are not considered confirmed until full payment is received and you have received a confirmation from 
GET Sports. Features for all plans are subject to change and may be based on features available at time of arrival, not 
those in effect at time of booking. All guests’ full, legal names and children’s ages are required at time of booking.  
 
GREAT AMERICA THEME PARK TICKETS TERMS & CONDITIONS 

OFFICIAL NOTICE: The specially priced theme park ticket policies and procedures have changed from previous events and 
these terms serve as notice to all GET Sports account holders and their guests. 
 -Halloween Haunt Upgrade is not a stand-alone ticket and must be used in conjunction with a Single Day or 2-Day 

Ticket. 
 -All specially priced tickets sold by GET Sports for this event must be used over the dates of October 7th and/or October 

8th, 2017. 
 SINGLE DAY TICKETS VALID ONLY ON SAT, OCT 7TH, 2017 
 MULTI DAY TICKETS VALID ON BOTH SAT, OCT 7TH & SUN, OCT 8TH, 2017 
 -Tickets are sold by GET Sports in advance of guest arrival only. 
 -All tickets purchased through GET Sports will be emailed to the guest 
 -All tickets on account are considered FINAL and will be NON REFUNDABLE with no changes, exchanges or returns. 
 -The amount paid for tickets purchased through GET Sports cannot be applied toward upgraded tickets or annual 

passes with Great America. 
 -Tickets lost, damaged, stolen or not used are not replaceable or refundable. 
 -Tickets ordered in advance are also available to family, friends and spectators. 
 -Prices are available through GET Sports and include sales tax. All tickets and ticket options are non-transferable, non-

deferrable, non-changeable and non-refundable. 
 -Valid for admission to Park during the date(s) printed on the front of ticket. 
 -Tickets are non-refundable once they have left the possession of GET Sports. 
 -Purchaser assumes full responsibility for all tickets purchased, including tickets that may be misplaced, lost and/or 

stolen then redeemed. 
 -Prices, hours, dates, and attraction availability are subject to change without notice and Park operating days are “rain 

or shine” (no refunds or rain checks due to inclement weather). 
 -Park reserves the right to be closed to the public and Season Pass holders for private Events, capacity limitations, and 

other reasons. Certain attractions and/or Park facilities may be closed due to inclement weather, extreme 
temperatures, maintenance, and/or other reasons. 

 -Food or beverages may not be brought into or taken out of any group function at Park. 
 
Cancellations/Refunds: 
-- Ticket only accounts cancelled after payment has been taken, will be non-refundable.  
--Once tickets are paid in full, they will automatically be emailed out to the account holder’s email address that they 
provided.  
--Already paid-in-full tickets and ticket types on account will not be able to make changes, exchanges or post event 
shipping for those who do not use their tickets.  
--EVENT CANCELLATION: In the case of the event being cancelled, payments on the account are NON-REFUNDABLE 
based on the terms of the 3rd party 
--No refunds will be made after tickets have been sent out.  
 
These terms and conditions constitute the entire agreement between GET Sports and Events and said guest. All other 
verbal discussion or implied agreements are invalid and not part of the contract and are not binding to this agreement. 
Any other agreements and changes must be made in writing and consented to by both parties. For questions about 
these terms and conditions, please call 888-877-4445 option 3, or email - info@gettravel.com 


